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DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda
[] Emergency Relief demanded in petition [] expeditiously

[] Other: BOOMERANGE WIRELESS, LLC Annual CTIA Compliance Attestation

[ INDUSTRY(Cheekone)] [

[] Electric

[] Electric/Gas

[] Electric/Telecommunications

[] Electric/Water

[] Electric/Water/Telecom.

[] Electric/Water/Sewer

•Gas

[] Railroad

[] Sewer

[] Telecommunications

[] Transportation

[] Water

[] Water/Sewer

[] Administrative Matter

[] Other:

NATURE OF ACTION (Check all that apply)

[] Affidavit

[] Agreement

[] Answer

[] Appellate Review

[]Application

[] Brief

[] Certificate

[] Comments

[] Complaint

[] Consent Order

[] Discovery

[] Exhibit

[] Expedited Consideration

[] Interconnection Agreement

[] Interconnection Amendment

[] Late-Filed Exhibit

[] Letter

[]Memorandum

[] Motion

[] Objection

[] Petition

[] Petition for Reconsideration

[] Petition for Rulemaking

[] Petition for Rule to Show Cause

[] Petition to Intervene

[] Petition to Intervene Out of Time

[] Prefiied Testimony

[] Promotion

[] Proposed Order

[] Protest

[] Publisher's Affidavit

[] Report

[] Request

[] Request for Certification

[] Request for Investigation

[] Resale Agreement

[] Resale Amendment

[] Reservation Letter

[] Response

[] Response to Discovery

[] Return to Petition

[] Stipulation

[] Subpoena

[] Tariff

[] Other:
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MAIL / DMS

June 12, 2013

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2012-787

Certification of Compliance with CTIA Consumer Code for

Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Staff:

Per Section 103-663, Boomerang Wireless, LLC d/b/a enTouch Wireless certifies that it is in compliance

with all applicable service quality and consumer protection requirements and standards, including the

CTIA - The Wireless Association Consumer Code for Wireless Service, as it is required to do so pursuant

to Section 54.202(a)(3) of the Federal Communications Commission's rules (47 C.F.R § 54.202(a)(3)).

Attached is a copy of the current advertising campaign for South Carolina Lifeline customers.

Respectfully submitted,

CFO

Boomerang Wireless, LLC
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2012

Boomerang Wireless, LLC d/b/a enTouch Wireless

Lifefine Plan Offerings

Boomerang Wireless, LLC d/b/a enTouch Wireless ("enTouch') Lifeline plan offerings have core
features and capabilities that are part of all the plans regardless of state. Any state specific plan
characteristics are identified separately by state. The descriptions below only include the offerings that
were available during the calendar year 2012.

Features and capabilities available with all Lifeline Plan offerings:

• Free handset: The handset may be a refurbished unit.
• Local calling

•. Domestic/National Long Distance calling
• Caller ID

• Call Waiting

• Call Forwarding
• 3-Way Calling
• Voice Mail

• Free 411: There are no charges, however applicable unit(s) are decremented

• 911 Emergency Service regardless of units/minutes available
• 611 Customer Service regardless of units/minutes available

Call Types and Usage:

411 Directory Assistance: Directory Assistance calls are free; there is no additional charge. However,
units/minutes for Directory Assistance are deducted from the customer's available balance of units.

611 Company Customer Service: The Company's handsets can reach 611 Company Customer Service
regardless of traits (minutes) remaining on the handset. So, Lifeline Customers who use all their plan
minutes prior to their monthly service date will still be able to place 611 calls to enstomer service from
their Company phones.

911 Emergency Service: The Company's handsets can reach 911 Emergency services regardless of units
(minutes) remaining on the handset. So, Lifeline Customers who use all their plan minutes prior to their
monthly service date will still be able to place 911 calls for emergencies.

Roaming: There is no roaming available. Customers are not able to use their service outside of the
Company's Designated Service Area.
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Text Messaging is available with some Lifeline plans (see state specific descriptions). The following
apply to Text Messaging if available:

• Units/minutes are deducted for SMS Text Messaging at a per message per address sent to and per
message received. (1 unit or 1 minute = 1 text)

• The Company does not offer Premium SMS Text Messaging Service at this time.

• The Company's SMS Text Messaging Service requires certain equipment. Most handsets are
capable of receiving text messages; however sending text messages requires two-way SMS
capable equipment.

Toll Free Numbers: calls to Toll Free Numbers are free; there is no additional charge. However,
units/minutes for Toll Free Numbers are deducted from the customer's available balance of units.

Top Up Cards to Supplement Lifeline Plans: Lifeline Customers will be able to supplement their free
Lifeline plan minutes by purchasing additional airtime at authorized retail outlets.

Unit or Minute is the method of measuring the voice and text service. One (1) unit equals one (1)
minute, and one (1) unit equals one (1) text message. "1 unit = I minute -- 1 text."

• Deduction of unit(s)/minute(s) for a completed call from a customer's handset begin when the
SEND key is pressed and end when either party ends.

Applicable Fees and Unit of Measure:

Reactivation Fee of $25.00 to reactivate your phone. This is not required for the initial activation of the
Lifeline phone that is distributed to a qualified Lifeline Customer. There is no Activation Fee.

• The customer will need to send a money order or prepay via credit card before Services are
reactivated.

• If the reactivation is for a Replacement phone, then the customer wig be required to pay either the
Reactivation Fee or Replacement Fee, but not both.

Replacement Fee of $25.00 for the exchange of your phone for another phone or other equipment.

• Equipment will not be shipped until after the company receives the Replacement Fee. The

customer may pay the Replacement Fee by sending a money order or prepaying via credit card.
• The Replacement fee will be waived for replacement of defective handsets (does not apply to

breakage caused by customer negligence or water damage) returned complete with all accessories
that came with the handset, in the original box with all materials and package inserts, within 30
days of receiving the handset.

• The Company requires receipt of the Replacement Fee for phones returned after the first 30 days
and before the replacement phone is shipped.

• Though replacement phone will require reactivation of the Number, a customer will be assessed
either the Replacement Fee or the Reactivation Fee, but not both.

Unit or Minute is the method of measuring the voice and text services. One (1) unit equals one (1)
minute, and one (1) unit equals one (1) text message. "1 unit-- 1 minute = 1 text."

• Deduction of unit(s)/minute(s) for a completed call from a customer's handset begin when the
SEND key is pressed and end when either party ends.

Terms of Service are available on the website, www.enTouchwireless.com, and are effective upon
posting.
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South Carolina:

125 Free Monthly Minute Plan: This plan offers 125 minutes per month for voice and text.
Rollover units continue to rollover for one (1) month, and if unused will expire on the monthly
service date two (2) months from the date upon which initially credited to the Subscriber. Rollover
units do not transfer if the customer changes calling plans.

250 Free Monthly Minute Plan: This plan offers 250 minutes per month for voice and text. There is
no roll over of minutes with this plan.

250 Free Talk Monthly Minutes Plan: This plan offers 250 minutes for voice calls only each
month. No text available with this plan. There is no roll over of minutes with this plan.
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POWERED BY BOOMERANG W|RELESS MARKETING MATERIALS

FRE
FREEPHONESERVICE • FREEMINUTES MONTHLY e

Supported by Lifefine benefit. A government sponsored program.

FREE PHONEenTouch Wireless will provide a FREE PHONE

(Not a Lifeline supported benefit)

YOU MAY BE

ELIGIBLE FOR THIS

BENEFIT IF YOU

PARTICIPATE IN:

• FOOD STAMPS

• MEDICAID

• FREE LUNCH

• PUBLIC HOUSING

• SSI

• OR MEET INCOME

REQUIREMENTS

 nTouch
WIRELESS

DATE:

TIME:

PLACE:

www.entouchwireless.com

Poster 11" x 17"

FREE 
FREE PHONE SERVICE • FREE MINUTES MONTHLY

Supported by Life,me beneR¢ A government sponsored ptogran_

FREE PHONE
enTouch Wireless will provide a FREE PHONE
6roto ufe_e supported benefit)

You ml-t BE

=UQBLEFOR_S
BISI'_I_TrIFYOU
pARTICiPlE I_

• FOODSTSU¢_

• MEDIC_

• L_JBL¢_XI_'_O

_nTouch
WIRELESS

DATE:

TIME:

PLACE:

www.entouchv_e_s_com

Flyer 8.5" x 11"

nTouch

PHONE
(Not a Lifeline supported benefit)

Provided by enTouch Wireless

Banner 6' x 2'

www.entouchwireless.com
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'_nTouch
WIRELESS

Eligibility Requirements
Ltfet[ne Is = goverlmaent sFcf.sorea benefit. YOu ¢_n _ a

atncoma on your phone settee.

1) You+ or one et your dependems, F.',rtlclpafos in one of th_se ploglam=

2) Limit i I._el]ne benefit per ho'_lehold.

One Lffeltae program (wlre/Ine or wireless) per househOtd. Household Is deflned as aJ1

inc_vidoal or gtoup of irmT_'d_als hV_.3 togetber at ine same address as one economic uniL

3} _ I am not in qua_ying progr=m, I may par_clpate _ Income qu=I6hEk

1 sl_st= 4 _,_

a _ e _a7

4} Mu_a Imve wild Idaysinal eddmss.

Nedfy us immedlately of any change of address by cat_ng customer se_ice.

61 Cermet d_oone phone mod_ or pbene number

You am not abin to choose ine fme handset, trade free handset_ or cbeose

_e pbene rmmber on lbe ft_e _t.

3} Keep Ac_Ne: Use your phone every 60 days to keep lJ_Jlne beaefit Bc_e.

7) Must be _ tn app_on Wocnsn.

WARNING: ff you make false stamments to goln _ene#ts. you can be punL_ed by fine or
_nprlsonment or you can be bened from the Uintine program.

8) Complete the application. Persorml documents required.

Compinto b_ ate'on truin_//y & accurate_

Documento_ioa for application ptoce.ss: Proof of iden_ty rL_ Government issued/19)

Program ollgtblli_ documenlatl_n: Cunent sta_raent of benefit_ from
qu_ng program, notice lett_ of pattic_padon, program document #.e.SSI cara). Income

e_ty documen_ _.e. tax return, paycheck s_Jb, VA benefit statements)

9) Re_ertEy _nnu=tP/that you remain _lgtble for the UrSine benefit_

Once you receJ_e the Life#he benefl_ you must complete the annu_l mcerUficaUon

pr_ass, Learn more in your welcome pack_gei

Eligibility Flyer 8.5 x 11

Eligibility Poster 11 x 17

Disclosures Flyer 8.5 x 11
Disclosures Poster 11 x 17

Look for*_-P.E,))

at you

local

retailer!

YOU may csg c_lstomer set'vice fo locate a

retaBm+ nearefit yo¢ Ca_ Customer Ser,'ice 611

_ you_ Ufid_e phone or 866-488-8719 from

a land_ne fo pumhase mlwJtss,

oirPoir>) )

Frine _eau_ DATA dayn

++ + ?++0_++_++

+_++:+++++,+++++++++++02+++++

:: ig_

PHONE MINUTES
MONTHLY

Provided by enTouch Wireless A government Sponsored program.

Bag Insert 5.5 x 4.25

_nTouch

Yard Sign 24" x 18"

www.entouchwireless,com
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Top Up Plans

Top Up with These Brands

L " _ '

oi_!c,_)

...... t, =,c:::::

Insert 8.5 x 11 folded in

quarters
SPRINT

Top Up Plans

_'_* ....... r_=-- - T:_--_

Top Up with These Brands

F'_ady -- i

°i_v=!_,))

Insert 8.5 x 11 folded in

quarters
VERIZON

www.entouchwireless.com


